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Outline

Talking to existing dialogue systems doesn't “feel”
natural because today's machines lack the “soft
skills” needed to maintain a conversation.
Research question:
What does it take for a dialogue with an artificial
agent to “feel” like a real conversation?

pragmatic
Prudence Method:
1) Study human-to-human conversations
2) Implement key non-verbal capabilities in a
user:
real-time multimodal interactive system
3) Test which system configurations “work”

Scenario:
Sensitive Artificial Listeners make the user talk
and, through their reactions, try to induce a certain
emotion in the user. They have good non-verbal
but very limited verbal skills.
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To be able to do that, SALs will need memory
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